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Please provide the reception team with your most 

up to date mobile number to start enjoying the 

benefits of our new SMS service. 



Wem and Prees medical practice would like to introduce a new 
way of communication, after looking at various products avail-
able and hearing from other local surgeries we have decided to 
start using an SMS service. 
 
Initially we will use SMS to send appointment reminders to pa-
tients, once we have the system in place it can then be used to 
notify patients that test results are available, we can send in-
vites for campaigns such as flu, smoking cessation and the 
friends and family test along with many more. 
 
 

Patients can OPT OUT of the SMS service 
Patients can reply to appointment reminders if they wish to 

cancel 
Patients can reply to campaigns  
Reduces DNA’s 
Reduces incoming and outgoing calls and hold time for pa-

tients 
 
Prior to the service starting we will send a consent campaign 
via SMS to all patients who have a mobile number on their rec-
ord, patients at this point will be given the option to OPT OUT 
of receiving any further SMS messages from the practice 
should they wish to do so. 
 
Posters have been put up in our waiting areas asking patients 
to ensure the mobile number we hold record is up to date. 

Patients should be aware that the SMS service looks at each 
patient individually; therefore if a family have the same mo-
bile number against each family member’s record then this 
person will receive all communication, i.e. a child’s record 
contains parents mobile number then the parent will receive 
all that child’s appointment reminders as well as their own, 
this applies to all eventualities where 1 number is on more 
than 1 record (please also keep in mind that if you are a ca-
reer and your mobile number is on another patients record 
you will also receive their appointment reminders etc). This 
will mean when the consent campaign is sent there is a possi-
bility that it would be received a number of times on the same 
number should this be the case. 
 
Text message replies will cost the standard rate set by your 
service provider, if a patient has a contract phone then these 
should be sent within your allowance, if a patient is on pay as 
you go the message will be set at your standard message rate. 
Please check with your service provider for further confirma-
tion. 
 
Text messages received by the practice will show as a mobile 
number i.e. 07*********, patients can directly hit reply 
should they wish. The text message itself will advise that it has 
been sent from Wem & Prees medical practice. 
 
Should you have any further questions please speak to a 
member of the reception team who will be happy to help.  


